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Powerful presentations
For my fi rst column of the year, I want to share a personal 
experience to help you START THE NEW YEAR OUT 
RIGHT. This time of year is about resolutions for the better. 
What’s a better resolution than to improve your resolution 
— digitally of course! It’s time to improve your communica-
tion with your patients by adding the technology that will 
increase case acceptance as well as patient satisfaction. 

This is an example of what I see everyday, how digital im-
ages can make dentistry more fun and more successful: Re-
cently, we fi nished an incredible case, one that encompassed 
multiple surgeries and restorative procedures. At the fi rst ap-
pointment, the patient 
seemed to know a good 
bit about her condition. 
She made it clear that 
she had consulted with 
other dentists. We used 
our imaging technolo-
gy to take digital X-rays 
and “before” pictures. 
After my presentation, 
she chose me to restore 
her mouth. When the 
case was completed, we 
added “after” pictures. 
In both presentations, 
we used our DEXIS®

imaging hub to capture, 
access, and display all 
the images. They ap-
peared in her fi le instantly, right in front of us on our 19-inch 
monitor. The patient was thrilled with the fi nal result, but 
that’s just the beginning. 

Another patient, who was returning for a second consulta-
tion, had a very similar dentition to the fi rst case. Since I had 
had all the before-and-after pictures of the fi rst patient com-
piled in the hub, I could, with her permission, easily zoom 
in on or isolate a part of the image to point out specifi c ar-
eas that would provide insight into the recommended treat-
ment for the second patient. Both of these patients were very 
unique cases, and they both had seen many dentists before 
arriving at my offi ce. I think they chose my practice because 
basically I did the whole consultation on the computer. 

People are accustomed to thinking visually. Digital radi-
ography offers the chance to literally give patients the big 
picture of their mouths. In the past, I have had to hold the 
mirror in the patient’s mouth and ask, “Can you see that?” It 

was hard for me to have a discussion with a patient when he 
was sitting with his mouth open, straining to see the mirror, 
with my hand in his mouth blocking his view of the teeth. In 
that position, it was frustrating for the patient to comprehend 
what I was trying to explain, and frustrating for me! Finally, 
exasperated, the patient ended up saying “uh huh,” because 
he didn’t want to appear dense. With digital radiography and 
photography, the whole scenario changed. 

Now, the patient is very relaxed, sitting upright in a com-
fortable position, looking at a large screen. I can sit or stand 
and make eye contact with the patient. I can point to the 

pictures, and the patient 
can point out what he 
doesn’t understand. It’s 
a “one-on-one” conver-
sation instead of “one-
on-top-of-one.” These 
two patients chose me 
over other dentists 
because they got the 
full digital picture of 
their cases. It built un-
derstanding and con-
fi dence. The patients 
are the most important 
part of any dental prac-
tice. The key to case 
acceptance is digital 
radiography and cam-
era images, and using a 

software that lets me get down to the business of education 
easily and quickly. 

My suggestion for a New Year’s resolution? Start the year 
off right. Improve the visual resolution of your patients’ pre- 
and post-treatment consultations with digital radiographs 
and digital photographs! Try consulting with your patients 
“one-on-one.” You won’t go back to last year’s hand-in-the-
mouth method of case presentation once you and your pa-
tients experience the big screen.
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